STEPHEN F. CORREIA

915 Rock St Apt #3

Fall River, MA  02720

(508) 679-1982

steve@correia.net

PROFESSIONAL GOALS

To obtain a position as System Administrator with an established company that will utilize previous experience and skills to meet business objectives and support commitments to customer service, employee development, and continuous improvement.
CERTIFICATIONS

Cisco Certified Network Associate (CCNA)


Apr 2001

Microsoft Certified Systems Engineer (MCSE)

Nov 1999

PROFESSIONAL EXPERIENCE

February 1993 to Present

SECURITY CLEARANCE:  Top Secret
Network Engineer/Network Support Manager - September 1998 to August 2001

3d Force Service Support Group

Camp Kinser, Okinawa, JP

· Working knowledge of CISCO routers (3640 and 4000 Series), catalyst switches (2900 Series), TCP/IP Protocol, EIGRP, and BGP4.
· Supported a customer base ranging from 40 to over 200 end users with Windows 9x, Windows NT, and Windows 2000 operating systems, both desktop and laptops machines.
· Planned, operated, and maintained a Windows NT4 network boasting a 99% uptime and providing various services, such as: DNS/WINS, Web/Internet/FTP, Exchange Mail, File and Print Services, and Backup.
· Maintained UNIX-based firewall solution utilizing Gauntlet, and two separate WAN links supporting 200 users.

· Responsible for day-to-day administration and support of Servers, PC’s, and software, such as:
Windows 9x, Windows NT 4.0, Win2K, MS Office Suite, Outlook, Formflow, etc.

· Diagnose and resolve software, hardware, and network connectivity problems in a timely manner, and document all solutions.
· Install network cabling (thin net and cat 5), and network interface cards with configured software on PC’s to ensure proper connectivity, and assigned appropriate Internet Protocol addresses.
· Planned, setup, and performed daily backups on all servers.
· Experience in developing training plans, and performing basic instruction to train users and administrators on basic computer administration.
· Install software/hardware for evaluation and testing purposes prior to final implementation.

STEPHEN F. CORREIA

PC Support Technician/Network Administrator - April 1995 to August 1998

US Transportation Command (USTRANSCOM)

Scott Air Force Base, Illinois

· Supported a customer base of over 200 end users with Unix, Windows 9x, and Windows NT operating systems on both desktop and laptop machines.
· Managed and administered classified and unclassified computers on a LAN as necessary.
· Created and maintained Departmental Intranet Web pages.
· Responsible for day-to-day administration and support of all PC’s and software, such as:
Unix, Windows 95/98, NT 4.0, MS Office Suite, Outlook, Formflow, etc.
· Diagnose and resolve software, hardware, and network connectivity problems in a timely manner, and document all solutions.
· Experience in troubleshooting and repair of PC platforms and various printers.

Mainframe Computer Operator – February 1993 to April 1995

Marine Corps Computer and Telecommunications Activity

MCB Quantico, Quantico, VA

· Scheduling and troubleshooting all production jobs.

· Ensuring all jobs run to successful completion and output is sent to the correct customer.

· Responsible for day-to-day operations such as:

· Printing, Sorting, and Collating Mainframe output.

· Mounting, and tracking a tape library of over 10,000 tapes.

· Respond correctly to console messages as necessary.

· Ensure correct climate control is maintained.

EDUCATION

· ACREW MCSE Boot Camp



Evergreen, CO


1999

· Small Computer Systems Specialist Course

Quantico, VA


1996

· Computer Operators Course



Quantico, VA


1993

· Portsmouth High School



Portsmouth, RI

1992
REFERENCES

LtCol Robert Jacobs
13210 Oak Farm Drive Woodbridge, VA 22192 

H(703) 490-2636 

jacobsra@nt.quantico.usmc.mil
Mr Phil Boyer

508 Scott AFB, IL  62225-5357



W(618) 229-1826

boyerp@hq.transcom.mil
Capt Joshua Gaughen
12906 Maple Springs Dr. Fredericksburg, VA 22408 
H(540) 898-5969  gaughenjt@yahoo.com
Stephen F. Correia
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